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Behavioral
Health Visits

(year over year)

61.1% increase in behavioral
health visits between 2020 &
2021.

€] GARVER

1200

1000

800

600

400

200

2020

B Behavorial Visits / 1,000 ® Norm

2021

2022 2023

CHO Virtual Event: Mental Well-Being in the Workplace




Mental & Behavioral
Health Distribution by
Relationship (2023)

While spouses cost more on
Garver's Health Insurance Plan,
year over year, employees
utilize the plan for mental &
behavioral health visits more.
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Mental & Behavioral Health >
Conditions Distribution by

Age & Gender (2023) -

Garver's average age is 39.
15%

- 31% Female; 69% Male
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Garver s Mental Health Resources

. Health Insurance Coverage for Mental & Behavioral Health Services
Corporate Chaplains of America  haidaili

: Su p portl—l Nnc @ Human Resources Home Benefits »  Services »~  Moments thatMatter »»  Meet the Team
. Substance Abuse Hotline
. Suicide & Crisis Hotline

MOMENTS THAT MATTER T

e \
I'd like Mental Health Support

Garver cares about your overall well-being, which is why we offer confidential mental Questions?
health resources.

What you should know about your Garver Benefits and mental health: S
e The Affordable Care Act and the American Medical Association guidelines recognize mental Q N
health and behavioral health as a medical condition. Garver's Health Plan coverage includes

both mental and physical health care for you and your family members.
e The Garver Health Plan covers mental and behavioral health services, like psychotherapy, talk ° Wellness

GARVER therapy, and counseling, subject to any deductibles or copays dependent on whether you
have Garver's PPO or HDHP plan. United Health Network gives you access to the nation’s

largest and most comprehensive behavioral health network.




L. May is Mentz

Thil‘lking OUtSide the BOX HealthAwarness

" Month

. Garver Wellness Podcast Series

. Social Media (Instagram & Linkedin)

. Webinars powered by SupportLinc
. Wellness Challenges
. Quarterly Surveys

. Vulnerability

% Garver Wellness *supportlinc

r@ @garver_wellness

o Garver Wellness

PODCAST SERIES | SEASON 4, EPISODE 1 | JOHN SHAW
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What are some strategies you could
implement at your organization?
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Take a Holistic Approach to
Mental Well-Being

- Work with your Insurance Broker to understand health care claims costs associated with
mental & behavioral health visits, among other high care claimants

. Flex time or scheduled breaks

. Be open about your own experiences
- Incentivize PDHs surrounding mental health

. Soft skills training for supervisors
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Create an Environment that is
Psychologically Safe

. Utilization of Employee Benetfits

» Flex time

- Your own vulnerability

. Substance Abuse and Suicide & Crisis Hotlines
.- Mental Health First Aid for the Workplace
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