
You are specially invited to participate in a rapid cycle 
collaborative designed to help you create a plan to improve and 
sustain the overall Quality Measure Score used in the Nursing 
Home Compare Five-Star Rating.

This material was prepared by Telligen, the Medicare Quality Innovation Network Quality Improvement 
Organization, under contract with the Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. 
Department of Health and Human Services. The contents presented do not necessarily reflect CMS policy. This 
material is for informational purposes only and does not constitute medical advice; it is not intended to be a 
substitute for professional medical advice, diagnosis or treatment. 12SOW-QIN-QIN-01/15/20-3565

Educational Workshop 1

Wednesday, February 12, 2020  

1:00pm - 1:45pm MT

2:00pm - 2:45pm CT  

 Educational Workshop 2

Wednesday, February 19, 2020

1:00pm - 1:45pm MT

2:00pm - 2:45pm CT 

Four Week Action Period: 

February 19 - March 18 

Check-In Call

Wednesday, March 4, 2020

1:00pm - 1:45pm MT

2:00pm - 2:45pm CT 

Final Sharing Workshop

Wednesday, March 25, 2020

1:00pm - 1:45pm MT

2:00pm - 2:45pm CT

Telligen QI Connect™

Improving healthcare quality for people living and working with Medicare

Benefits of participation in this interactive collaborative:
• Prepare for Telligen QI Connect™ community learning collaboratives
• Learn to navigate the scoring complexities of the Five-Star Rating
• Use powerful tools to evaluate and improve your performance
• Deliver higher quality of care resulting in better quality of life  
 for residents 
 
Who should Participate?  
Administrators, Directors of Nursing, MDS Coordinators, QAA Committee Members 
 
Teams will be asked to commit to the following:

Register today!
Contact a Telligen QIN-QIO Representative for more information! 
Lisa Bridwell | Lbridwel@telligen.com | 630-928-5831 
 
800-386-6431 | www.TelligenQINQIO.com | NursingHome@telligen.com

Reach for the Stars 
A Five-Star Quality Measure Learning Collaborative

Create a sustainment plan, 
celebrate and spread successes!

A�end the 45-minute 
workshops and check-in call

Implement interven�ons 
during the ac�on period

Complete a QAPI Smart Goal

Mark Your 
Calendar

https://www.telligenqinqio.com/join-us/
https://www.telligenqinqio.com/qi-connect/
https://www.surveymonkey.com/r/VHQLDXS
mailto:mailto:lbridwel%40telligen.com?subject=
https://www.telligenqinqio.com/
mailto:mailto:NursingHome%40telligen.com?subject=

