If you would like to report a safety concern

or Lifeline Fraud in Oklahoma please con-
tact the Oklahoma Enforcement Tip
Line: (405) 521-2331. After Hours: (405)
464-7089 or (405) 982-1842.

Lifeline Fraud Tip Line: 1-855-4LL-TIPS
(or 1-855-455-8477) or Lifeline@fcc.gov.
Please provide as much detail as possible,

including your name and contact infor-
mation and the company you are using to
receive Lifeline-supported phone service.

This publication is printed and issued by the Public Utility Division (PUD) of the
Oklahoma Corporation Commission (“Commission” or “OCC”) as authorized by
the PUD Director and Article IX, Section 18, of the Oklahoma State Constitution.
Five Hundred copies have been prepared and distributed at a cost of $80.00.
This publication has been submitted to the Publications Clearinghouse of the
Department of Libraries in compliance with Section 3-114 of Title 65 of the
Oklahoma Statutes.
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Lifeline Facts



Lifeline is the FCC’s program to help make com-
munications services more affordable for low-
income consumers. Lifeline provides subscribers
a discount on monthly telephone service pur-
chased from participating providers in the market-
place. Subscribers can also purchase discounted
broadband from participating providers. The dis-
counts, which can be applied to stand-alone
broadband, bundled voice-broadband packages-
either fixed or mobile — and stand-alone voice
service — will help ensure that low-income con-
sumers can afford broadband and the access it
provides to jobs, education and opportunities.

Lifeline provides a discount on monthly service of
$9.25 per month for eligible low-income subscrib-
ers. Subscribers may receive a Lifeline discount
on either a wireline or a wireless service, but may
not receive a discount on both services at the
same time. Lifeline also supports broadband and
broadband-voice bundles. FCC Rules prohibit
more than one Lifeline service per household.

ELIGIBILITY

The following programs can be used to demon-
strate eligibility for the federal Lifeline program:

¢ Public Housing Assistance (FPHA)
Section 8
¢ Supplemental Security Income (SSI)

¢ Supplemental Nutrition Assistance
Program (SNAP)

¢ Medicaid (SoonerCare)

¢ Veteran’s Pension and Survivor Benefit

If you reside on Tribal lands (see map below for

details) an additional discount of $25 is currently

available, and the following programs can also
be used to demonstrate eligibility for the federal
Lifeline program:*

¢ Bureau of Indian Affairs General
Assistance

¢ Tribally-administered Temporary
Assistance for Needy Families (TANF)

¢ Head Start

¢ Food Distribution Program Indian
Reservations

Federal Communications Commission
New Definition of Tribal Lands in Oklahoma
Effective June 8, 2016
Pursuant to WC Docket No. 11-42
Second Report and Order (rel 6/22/15)
Third Report and Order, Further Report and Order (rel 4/27/16)

Subscribers receive suppart of $9.28
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Oklahoma Tribal and Non-Tribal lands

Lastly eligibility based on income, being at or be-
low 135% of the federal poverty guideline, contin-
ues to be a method of demonstrating eligibility
regardless of residing on Tribal or non-Tribal
lands.

Go to the Lifeline Eligibility Pre-Screening Tool on
the Universal Service Administrative website at
www.lifelinesupport.org. If you have determined
that you are eligible, go to Home - National Verifi-
er (getinternet.gov) to locate a Lifeline Program
service provider near you.

* Be aware that the additional discount, beginning
in August 2018 or later, may not be available from
all providers nor in all Tribal land areas. Ask for
information from your current or prospective pro-
vider

Annual Recertification

Lifeline is available only to subscribers who can
document their eligibility. Only low-income sub-
scribers with proof of eligibility are qualified to
enroll. Subscribers have an obligation to recertify
their eligibility every year and should respond to
the Lifeline Provider’s attempts to recertify eligibil-
ity. Subscribers must verify that they remain eligi-
ble to participate in the Lifeline program once
each calendar year. Subscribers who fail to
recertify their eligibility will be de-enrolled from the
Lifeline Program.

Oklahoma Corporation
Commission
2401 N Lincoln Blvd

Oklahoma City, OK 73105

Visit us on the web:
https://oklahoma.go/occ.html




