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Public Awareness Training



You must develop and implement a written procedure to provide 
its customers public awareness messages twice annually. If the 
master meter is located on property the operator does not 
control, the operator must provide similar messages twice 
annually to persons controlling the property. The public 
awareness message must include:

(1) A description of the purpose and reliability of the 
pipeline;

(2) An overview of the hazards of the pipeline and
prevention measures used;

(3) Information about damage prevention;
(4) How to recognize and respond to a leak; and
(5) How to get additional information.

MASTER METERS Public Awareness



Public Awareness is designed to raise awareness of natural gas 
pipelines to key stakeholders, affected communities and the 
general public.

What are Public Awareness Plans and why are they 
important?



Operators in existence on June 20, 2005, must have completed their 
written programs no later than June 20, 2006.

Each pipeline operator must develop and implement a written continuing 
public education program that follows the guidance provided in the 
American Petroleum Institute's (API) Recommended Practice (RP) 1162 
1st Edition December 2003

Who is required to provide a Public Awareness Plan?



Public Awareness Plans for pipeline operators are required once an 
operator is established and before pipeline operations of a pipeline 
system commence.

Plans will be audited within 5 years of operation commencement.

When do Operators need to provide Public Awareness 
Plans?



How do operators get an initial or baseline 
assessment?  

The initial or baseline assessments will be completed 
within 4 years of operation commencement.  The baseline 
assessment is done to compare an operator’s data to data 
of similar pipeline operators in their industry.



192.616(d) The operator's program must specifically include provisions to educate the public, 
appropriate government organizations, and persons engaged in excavation related activities 
on:
(1) Use of a one-call notification system prior to excavation and other damage prevention 
activities;
(2) Possible hazards associated with unintended releases from a gas pipeline facility;
(3) Physical indications that such a release may have occurred;
(4) Steps that should be taken for public safety in the event of a gas pipeline release; and
(5) Procedures for reporting such an event.
(e) The program must include activities to advise affected municipalities, school districts, 
businesses, and residents of pipeline facility locations.
(f) The program and the media used must be as comprehensive as necessary to reach all 
areas in which the operator transports gas.
(g) The program must be conducted in English and in other languages commonly 
understood by a significant number and concentration of the non-English speaking population 
in the operator's area.
(i) The operator's program documentation and evaluation results must be available for 
periodic review by appropriate regulatory agencies.

What information is required on Public Awareness 
Plans?



Operators will determine the message, delivery method, and 
frequency for their intended audience.

Communications about what to do in case of a pipeline emergency 
must include:
How to identify a potential hazard
How to protect themselves
How to notify emergency response personnel
How to notify the pipeline operator

**Message content- An operator should select the optimum combination of message,
delivery method, and frequency that meets the needs of the intended audience. The
communications should include enough information so that in the event of a pipeline
emergency, the intended audience will know how to identify a potential hazard,
protect themselves, notify emergency response personnel, and notify the pipeline
operator

What information needs to be included?



Sample Flyer Page 1 



Sample Flyer Page 2



The 4 Stakeholders Audiences

1. The affected public-i.e., residents, and places of congregation
(businesses, schools, etc.) along the pipeline and the associated right-of-
way (ROW)
2. Local and state emergency response and planning agencies-i.e., State
and County Emergency Management Agencies (EMA) and Local
Emergency Planning Committees (LEPCs)
3. Local public officials and governing councils
4. Excavators

Who does the operator inform?



Who?  
When?  

How?



Affected Public



Emergency Official



Local Public Officials



Excavators



Effectiveness surveys must be completed by the operator every 4 years 
based the plan effectiveness date. We have to get better- several have 
missed the dates each cycle.  We are debating on if further action 
including civil penalties are to be taken. 

The Code, API RP 1162, and your Public Awareness Program require the 
operator to evaluate the effectiveness of their program every four years in 
accordance with API RP 1162.  Based on the implementation date of your 
plan being June 20, 2006, the first evaluation was required to be 
completed by June 20, 2010, and every four years thereafter requiring you 
to have completed reviews by June 20, 2014, June 20, 2018, and June 20, 
2022. 

Oklahoma Corporation Commission will review Public Awareness Plans 
every 3 to 5 years.

When do operators send Effectiveness surveys?



Sample  questions can found in API 1162 Section 8. Program 
Evaluation Tables 

E-2
E-3
E-5.1
E-5.2

Each table has sample questions and is broken down into groups 
on to which outcome response you are looking for as a operator. 
Examples Outreach, Knowledge, Behavior, Outcomes, Attitude.

Surveys should include 5 to 8 questions.  Questions need to be the 
same or similar to compare data from the previous 4 year survey to 
the current 4 year survey.

Survey Questions and Results



Outreach
In the last year (or 2 years), have you seen or heard any 
information from (our company) relating to pipeline safety? 
{Yes or No]

Knowledge 
Do you live close to a petroleum or gas pipeline? {Yes or No]

Sample questions for each stakeholder group 
and the attribute measured – Affected Public



Knowledge
Do you have natural gas lines running through your 
community?  Yes or No

Outreach
Have you seen, heard, or received any information regarding 
natural gas safety in any media in the last year?  Yes or No

Sample questions for each stakeholder group and 
the attribute measured – Emergency Officials



Knowledge
Do you have natural gas pipelines running through your 
community?  Yes or No

Outreach
Have any of your local citizens or businesses expressed 
concern in the last 12 months about any issue regarding 
natural gas safety?  Yes or No

Sample questions for each stakeholder group 
and the attribute measured – Public Officials



Sample questions for each stakeholder group and the 
attribute measured - Excavators

• Outreach  - In the past 12 months, have you been contacted or 
received written information from (local pipeline operator) 
regarding pipeline safety? (Yes or No)

• Behavior – Have you contacted (pipeline operator name) in the 
past year to inquire about the location of pipelines? (Yes or No)



Sample Questions Covering All Stakeholder Groups



Effective Survey Summary and tabulated results



Operator Checklist of information Inspectors will need to know



Summary

• Send out flyers
• Annually review the Plan
• Establish and maintain Public Liaison with Emergency Officials and 

Public Officials (Annually)
• Complete the 4 year Effectiveness Survey timely
• Tabulate results and provide a summary



References 49 CFR Part 192- Transportation of Natural and 
Other Gas by Pipeline: Minimum Federal Safety Standards
192.616 Public Awareness

**American Petroleum Institute's (API) Recommended 
Practice (RP) 1162 1st Edition December 2003
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Questions?
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