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The Oklahoma Department of Transportation (ODOT) ensures that no person or groups of persons shall, on the
grounds of race, color, sex, religion, national origin, age, disability, retaliation or genetic information, be excluded
from participation in, be denied the benefits of, or be otherwise subjected to discrimination under any and all
programs, services, or activities administered by ODOT, its recipients, sub-recipients, and contractors. To request
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722-0353. If you have any ADA or Title VI questions email ODOT-ada-titlevi@odot.org.
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INTRODUCTION/REGULATIONS

The Oklahoma Department of Transportation (ODOT) is committed to ensuring that strategic
plans are in place to assist in the participation by Limited English Proficient (LEP) persons with
regard to the ODOT’s programs, services, or activities. The ODOT strives to develop goals and
objectives that address meaningful access for all people the agency serves and encounters,
including those who are LEP persons.

This document is guided by the requirements of Title VI of the Civil Rights Act of 1964, as
amended, and Title VI regulations, as set forth in guidance memoranda from the US Department
of Justice (DOJ), Civil Rights Division. (See e.g., 65 FR 50123 (August 16, 2000), and 67 FR 41466
(June 18, 2002), also available at www.LEP.gov.

Executive Order No. 13166 “Improving Access to Services for Persons with Limited English
Proficiency” was created to “...improve access to federally conducted and federally assisted
programs and activities for persons who, as a result of national origin, are limited in their English
proficiency (LEP)...” The basis for EO 13166 is Section 601 of Title VI of the Civil Rights Act of
1964, 42 USC 2000d, (hereinafter Title VI), which provides that no person shall “on the ground of
race, color, or national origin, be excluded from participation in, be denied the benefits of, or be
subjected to discrimination under any program or activity receiving Federal financial assistance.”

The ODOT Policy Directive B-306-6 titled “Discrimination/Federal Funding” (Appendix C) outlines
LEP responsibilities of the agency and the Title VI Coordinator. An assessment is conducted
periodically to determine the agency needs with regard to LEP encounters. The last LEP
Assessment occurred in 2013. All divisions are notified of policies and procedures regarding the
assistance of LEP persons and the reporting of all LEP encounters.

PURPOSE OF ASSESSMENT

The goal of this assessment is to accurately determine the needs of LEP persons that come into
contact with the ODOT. The assessment data provides the necessary information to develop
policies and procedures that ensure meaningful access to the ODOT’s programs and activities by
LEP persons. This assessment data includes population census data, analysis of historical LEP
encounters, and analysis of important documents needed by the public to access the ODOT’s
programs and activities.

TITLE VI COORDINATOR

The Title VI Coordinator answers directly to the Civil Rights Division Manager and to the ODOT
Executive Director on Title VI issues. The Title VI Coordinator has the responsibility for the
strategic direction of ODOT’s Title VI Program including program and activity delivery and
oversight, evaluation of Title VI program activities and reports, community and interagency
coordination, technical guidance and assistance, training, policy development and revision, and
coordination of all agency-wide Title VI program implementation and information.


http://www.lep.gov/

TITLE VI DESIGNEES

Each ODOT division (Central Office and Field) has a designee responsible for communicating and
coordinating with the Title VI Coordinator on activities impacted by Title VI. These individuals are
responsible for monitoring and implementing required policies and practices within his or her
respective area(s) of responsibility, to ensure ODOT’s programs, policies, procedures and
practices are applied fairly, equitably, and in a nondiscriminatory manner in accordance with Title
VI and the related nondiscrimination laws detailed earlier in this Plan. These individuals provide
program activity information to the Title VI Coordinator upon request. The required
accomplishment is monitored by the Title VI Coordinator. The Title VI Coordinator will schedule
an annual meeting with each designee to make sure Title VI requirements and notices are in
compliance. The Title VI designees will receive information via video or written materials to
minimize travel for the field divisions. The role/responsibility of being a Title VI designee will fall
under the category of “all other duties as assigned”.

. IDENTIFYING LEP INDIVIDUALS WHO NEED LANGUAGE ASSISTANCE

FOUR FACTOR ANALYSIS

Recipients are required to take reasonable steps to ensure meaningful access to their programs
and activities by LEP persons. While designed to be a flexible and fact-dependent standard, the
starting point is an individualized assessment that balances the following four-factors to
determine oral language assistance:

1. The number or proportion of LEP persons eligible to be served or likely to be encountered
by a program, activity, or service of the recipient or grantee;

Language data is analyzed from the US Census to determine the population of LEP persons
geographically by the ODOT Divisions. There are 8 field divisions, each with specific counties
within their jurisdiction. The Oklahoma City area is considered to be Central Office and is also
referred to as Division 9. A map in Appendix A outlines the divisions and counties in each division.
The demographic data by division is outlined below. Data charts are in Appendix B.

Here are the results by division and language using population numbers (2011-2015 US Bureau
of the Census, American Community Survey Table B16001: LANGUAGE SPOKEN AT HOME BY
ABILITY TO SPEAK ENGLISH FOR THE POPULATION 5 YEARS AND OVER) of the individuals 5 years
and older that speak English “less than very well” using the criteria outlined in the section of this
report titled “Safe Harbor” (1,000 or more persons or more than 5% of the population):



Division 1 (Muskogee, OK)

Spanish | 3,450
Division 2 (Antlers, OK)
Spanish | 3,222
Division 3 (Ada, OK)
Spanish 6,495
Vietnamese 2,018
Division 4 (Perry, OK)
Spanish 51,160
Vietnamese 5,132
Chinese 1,908
Other Asian Languages | 1,322

Division 5 (Clinton, OK)

Spanish | 4,654
Division 6 (Buffalo, OK)
Spanish | 5,794
Division 7 (Duncan, OK)
Spanish | 4,649
Division 8 (Tulsa, OK)
Spanish 27,692
Vietnamese 1,800
Other Asian Languages | 1,496
Chinese 1,327
Division 9 (Oklahoma City, OK)
Spanish 42,528
Vietnamese 5,967
Other Asian Languages | 1,119
Chinese 1,042

2. The frequency with which LEP individuals come in contact with the program;

The Title VI Coordinator provided training to all Title VI Designees and front desk personnel at all
Central Office Divisions, Field Division Headquarters, and all Residencies. The training was
accomplished for each division between the dates of March 8, 2019, through April 30, 2019. The
training during this specific time period was to distribute and explain the new LEP Guidebook
(Appendix D).

During this training, each person in attendance was interviewed to discuss their individual
experiences regarding LEP encounters. Each person interviewed was asked to specifically outline
any and all LEP encounters they could recall in the past three years (for example if a person was
interviewed on April 17, 2019, they were asked about the time frame of April 17, 2016, through
the present day). Prior to this training, designees and front desk personnel may not have known
this was something they needed to track. Also there may have been changes to these positions



and other personnel that may have occupied these positions in the past were not interviewed.
Going forward all personnel are aware of the need to track all LEP encounters and report them
to the Title VI Coordinator of the Civil Rights Division within three (3) business days.

These are the results of those in-person interviews:

Field Divisions
Division 1 (Muskogee, OK)
Division 1 Title VI Designee None
Muskogee Headquarters None
Muskogee Residency None
Sallisaw Residency None
Division 2 (Antlers, OK)
Division 2 Title VI Designee None
Antlers Headquarters None
Antlers Residency None
Heavener Residency None
McAlester Residency None
Madill Residency None
Division 3 (Ada, OK)
Division 3 Title VI Designee None
Ada Headquarters None
Ada Residency None
Purcell Residency None
Wewoka Residency None
Division 4 (Perry, OK)
Division 4 Title VI Designee None
Perry Headquarters None
Enid Residency None
Oklahoma City Residency None
Perry Residency None
Edmond Residency None
Yukon Residency None
Division 5 (Clinton, OK)
Division 5 Title VI Designee None
Clinton Headquarters None
Altus Residency None
Clinton Residency None
Division 6 (Buffalo, OK)
Division 6 Title VI Designee None
Buffalo Headquarters None




Buffalo Residency None
Guymon Residency None
Division 7 (Duncan, OK)

Division 7 Title VI Designee None
Duncan Headquarters None
Anadarko Residency None
Ardmore Residency None
Duncan Residency None

Division 8 (Tulsa, OK)

Division 8 Title VI Designee None
Tulsa Headquarters None
Claremore Residency None
Sand Springs Residency None
Tulsa Residency None

Central Office Divisions

Bridge Division

None

Civil Rights Division

Phone call from a Spanish speaker was
handled by a Spanish speaker in this office. It
was determined that the caller was calling
about a USDOT number for his truck and the
translator gave the caller the correct phone
number.

Comptroller/Programs Division None
Construction Division None
Environmental Programs Division None
Facilities Management Division None
General Counsel None
Legal and Business Services None
Local Government None
Maintenance Division None
Materials Division None

Media & Public Relations Division

Phone call on March 5, 2019, caller speaking
Spanish. The front desk person was unable to
find an available interpreter at ODOT due to
the Moving Forward Conference. The front
desk person was able to continue speaking to
the caller and figure out he wanted his driving
record. The front desk person gave the caller
the correct phone number to call.

Office Engineer Division

None

Office of Research and Implementation

None




Office Services Division None
Operations Review & Evaluation None
Procurement Division None
Project Management Division None
Rail Programs Division None
Right-of-Way & Utilities Division None
Roadway Division None
Strategic Asset and Performance | None
Management Division

Survey Division None
Traffic Division/Sign Shop None
Transit Programs Division None
Human Resources Division None
Executive Director’s Executive Assistant None
Deputy Director’s Executive Assistant None
Chief Engineer’s Executive Assistant None
Director of Capital Programs’ Executive | None
Assistant

Director of Operations’ Executive Assistant None
Director of Engineering’s Executive Assistant | None

The training provided an LEP Guidebook (Appendix D) which included forms for reporting all
future LEP encounters so that the ODOT can continue ongoing analysis of LEP needs based on
future encounters.

3. The nature and importance of the program, activity, or service provided by the recipient
to people’s lives; and

The planning of projects and public meetings held about those projects always take into account
the population to be impacted by that particular project. Those can have great impact, especially
when homes and business are involved in the path of a project. Analysis of the population always
looks at languages spoken to assess oral interpretation and written translation needs. All notices
for public meetings include instructions for participants to request accommodations 72 hours
prior to the meeting using the “Public Meeting Accessibility Notice”:

Public Meeting Accessibility Notice

In accordance with the requirements of the Americans with Disabilities Act of 1990, the Oklahoma
Department of Transportation (ODOT) will not and does not discriminate against qualified
individuals with disabilities on the basis of disability in ODOT services, programs, activities, or
employment practices. ODOT will provide reasonable accommodations for persons with
disabilities, upon request. To request an accommodation, please contact the ADA/504/508
Coordinator at 405-521-4140 or Oklahoma Relay at 1-800-722-0353, no later than 72 hours before
any scheduled event.



This is done on a project by project basis. All public meetings have a sign in sheet for participants
to indicate their demographic information to provide additional information for the demographic
analysis. Assistance may be provided at public meetings (such as translators) if the information
regarding the area demographics indicate a significant non-English speaking population impacted
by a project.

4. The resources available to the recipient and costs.

During the training of Title VI Designees regarding the LEP Guidebook, all personnel attending
training were informed about a database of the ODOT interpreters and translators available to
assist with an LEP person walking in or calling. They were informed where to find the database
and given a current copy in the LEP Guidebook. If an ODOT employee is not available, each
division has state contract information to contact and hire an interpreter or translator. Each
department at the ODOT is responsible for the process and costs incurred with regard to the
need for hiring an interpreter or translation of documents.

SAFE HARBOR

Written language assistance utilizes the “Safe Harbor” provisions. Failure to provide written
translations outlined in the two paragraphs below does not mean there is noncompliance. Rather
these are used for guidelines for recipients that would like greater certainty of compliance.

The following actions will be considered strong evidence of compliance with the recipient’s
written-translation obligations:

1. The DOT recipient provides written translations of vital documents for each eligible LEP
language group that constitutes 5% or 1,000, whichever is less, of the population of
persons eligible to be served or likely to be affected or encountered. Translation of other
documents, if needed, can be provided orally; or

2. If there are fewer than 50 persons in a language group that reaches the 5% trigger in
Number 1, the recipient does not translate vital written materials but provides written
notice in the primary language of the LEP language group of the right to receive
competent oral interpretation of those written materials, free of cost.

These “Safe Harbor” provisions apply to the translation of written documents only. They do not
affect the requirement to provide meaningful access to LEP individuals through competent oral
interpreters where oral language services are needed and are reasonable.

Size of Language Group Recommended Provision of Written
Language Assistance

1,000 or more in the eligible population in | Translated Vital Documents

the market area or among current
beneficiaries




More than 5% of the eligible population or | Translated Vital Documents
beneficiaries and more than 50 in number
More than 5% of the eligible population or | Translated written notice of right to
beneficiaries and 50 or less in number receive free oral interpretation of
documents.

5% or less of the eligible population or | No written translation is required.
beneficiaries and less than 1,000 in
number

The ODOT has adopted the Safe Harbor Provisions and determined that these following
documents are considered vital for the public from this agency:

Americans with Disabilities complaint forms;
Americans with Disabilities complaint process;
Americans with Disabilities brochures;

Request for Reasonable Accommodation forms;
Combined ADA/Title VI brochure for public meetings;
Title VI complaint forms;

Title VI complaint process;

Title VI brochure;

Right-of-Way’s “Relocation Assistance & Benefits” pamphlet;
Right-of-Way’s “Property Rights Brochure”;

Long Range Transportation Plan; and

Asset Preservation Plan.

O 0000000 O0OO0OO0OOo

Documents published by the ODOT are continuously monitored to determine if additional items
need to be translated.

Languages by division:

Division 1 (Muskogee, OK)

Spanish: 3,450

Based on the population numbers reaching the threshold, Division 1 will translate vital
documents into Spanish.

Division 2 (Antlers, OK)

Spanish: 3,222

Based on the population numbers reaching the threshold, Division 2 will translate vital
documents into Spanish.

Division 3 (Ada, OK)
Spanish: 6,495
Vietnamese: 2,018
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Based on the population numbers reaching the threshold, Division 3
documents into Spanish and Vietnamese.

Division 4 (Perry, OK)

Spanish: 51,160

Vietnamese: 5,132

Chinese: 1,908

Other Asian Languages: 1,322

Based on the population numbers reaching the threshold, Division 4
documents into Spanish, Vietnamese, Chinese, and Other Asian Languages.

Division 5 (Clinton, OK)

Spanish: 4,654

Based on the population numbers reaching the threshold, Division 5
documents into Spanish.

Division 6 (Buffalo, OK)

Spanish: 5,794

Based on the population numbers reaching the threshold, Division 6
documents into Spanish.

Division 7 (Duncan, OK)

Spanish: 4,649

Based on the population numbers reaching the threshold, Division 7
documents into Spanish.

Division 8 (Tulsa, OK)

Spanish: 27,692

Vietnamese: 1,800

Other Asian Languages: 1,496

Chinese: 1,327

Based on the population numbers reaching the threshold, Division 8
documents into Spanish, Vietnamese, Other Asian Languages, and Chinese.

Division 9 (Oklahoma City, OK)

Spanish: 42,528

Vietnamese: 5,967

Other Asian Languages: 1,119

Chinese: 1,042

Based on the population numbers reaching the threshold, Division 9
documents into Spanish, Vietnamese, Other Asian Languages, and Chinese.

will

will

will

will

will

will

will

translate

translate

translate

translate

translate

translate

translate

vital

vital

vital

vital

vital

vital

vital
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1. LANGUAGE ASSISTANCE MEASURES

The ODOT has developed an LEP Guidebook that has been provided to all front desk personnel
and designees from each Central Office Division, Field Division, and Residency. The guidebook
outlines in detail how to handle LEP encounters in person, on the phone, or written requests for
translations of documents. Forms are provided to report all LEP encounters for use in the future
when updating the ODOT’s LEP Assessment and Language Assistance Plan (LAP). The Guidebook
includes an “I Speak” list of languages which were based on an analysis of three different state
language lists and one national language list. The languages were listed in the order of population
spoken in Oklahoma. The LEP Guidebook, which includes the “I Speak” list, is in Appendix D.

1l. TRAINING STAFF

During March and April of 2019, the Title VI Coordinator provided LEP training to all Title VI
designees and front desk personnel for all Central Office Divisions, all field division headquarters,
and all residency locations. During the training the Title VI Designees and front desk personnel
were given LEP Guidebooks to refer to as its use and function was explained, page by page. The
training explained Title VI responsibilities in general, and LEP responsibilities specifically. The
Title VI Coordinator will provide mandatory training every quarter for Title VI Designees, rotating
between odd and even divisions, and include all updates to the program as they occur. This
training is outlined in the Civil Rights Division internal Divisional Procedures and the ODOT’s
annual Title VI Plan.

V. PROVIDING NOTICE TO LEP PERSONS

Notices of translation and interpretation services are posted at the main entrance and elevators
of the Central Office location and all Field Division Headquarter locations. Critical documents are
translated into the languages that meet the “Safe Harbor” threshold by the counties in each Field
Division and Central Office (Division 9). The Notice of Interpreter Services is in Appendix E.

V. MONITORING AND UPDATING THE LEP PLAN

The LEP Plan will be updated on an as needed basis. A variety of factors can influence the need
to update information. There will be a continuous assessment of incoming LEP encounters
reported to determine if the needs of any given community have changed. Census data will be
analyzed every three years to determine if the eligible populations and languages have changed
for the Central Office Division or Field Divisions. There will be annual training of Title VI Designees
and each training will include any changes in LEP encounters.

12



Appendix A

ODOQOT Division Map with Counties
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Appendix B

Data Charts from US Census
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Division 1
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Division 2
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Division 3
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Division 4
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Division 5
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Division 6
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Division 7
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Division 8
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Division 9 (Central Office)
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Appendix C

ODOT Policy Directive B-306-6 “Discrimination/Federal Funding”
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POLICY

THE DEPARTMENT IS COMMITTED TO
ENSURING THAT ALL DEPARTMENT SERVICES,
PROGRAMS AND ACTIVITIES PROVIDED WITH
FEDERAL FUNDING, ARE CONDUCTED IN A
NON-DISCRIMINATORY MANNER AND
PROTECTS INDIVIDUALS FROM
DISCRIMINATION ON THE BASIS OF RACE,
COLOR, OR NATIONAL ORIGIN IN
ACCORDANCE WITH REGULATIONS OF “TITLE
VI OF THE CIVIL RIGHTS ACT OF 1964”.

DEFINITIONS

Title VI, Civil Rights Act of 1964 states that “No person in the United States shall, on the grounds
of race, color, or national origin be excluded from participation in, be denied the benefits of, or be
subjected to, discrimination under any program or activity receiving Federal financial assistance.”
The Civil Rights Restoration Act of 1987 restored the original intent of Title VI and expanded the
definition of “program or activity receiving Federal financial assistance” to include ALL programs or
activities of a Federal recipient.

Environmental Justice (EJ) (Executive Order 12898) - Defined by the U.S. Environmental
Protection Agency (EPA) as, “The fair treatment and meaningful involvement of all people regardless
of race, color, national origin, or income with respect to the development, implementation, and
enforcement of environmental laws, regulations and policies. Fair treatment means that no group of
people, including racial, ethnic, or socioeconomic group, should bear a disproportionate share of the
negative environmental consequences resulting from industrial, municipal, and commercial
operations or the execution of federal, state, local, and tribal programs and policies.”

Federal Assistance - Refers to grants and loans of federal funds; the grant or donation of federal
property and interests in property; the detail of Federal personnel; the sale and lease of

Federal property; or any Federal agreement, arrangement, or other contract which has one of its
purposes as the provision of assistance.

Recipient - Any state, territory, possession, the District of Columbia, Puerto Rico, or any political
subdivision, or instrumentality thereof, or any public or private agency, institution, or organization, or
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other entity, or any individual, in any state, territory, possession, the District of Columbia, or Puerto
Rico, to whom Federal assistance is extended, either directly or through another recipient, for any
program. Recipient includes any successor, assignee, or transferee thereof. The term recipient does
not include any ultimate beneficiary under any such program.

Limited English Proficiency (LEP) (Executive Order 13166) - On August 11, 2000, the President
signed Executive Order 13166, “Improving Access to Services for Persons with Limited English
Proficiency.” The Executive Order required Federal agencies to examine the services they provide,
identify any need for services to those with limited English proficiency (LEP), and develop and
implement a system to provide those services so LEP persons can have meaningful access to them.

(LEP) - Any individual who does not speak English as their primary language and has a limited ability
to read, speak, write, or understand English. These individuals may be entitled to language
assistance with respect to a particular type of service, benefit, or encounter.

IMPLEMENTATION (SPECIFIC)

The Civil Rights Division is responsible for monitoring the Department’s compliance with the Title VI
program and for investigating and handling external complaints. Title VI covers:

1) All advertisements

2) Contracts/subcontracts

3) Title VI reports, issues, and complaints; public meetings and internal meetings related to Title
VI

4) Title VI contract provisions and other legal documents

5) Other office areas where discrimination may exist

A. Compliance Reviews

Title VI Compliance Review (23 CFR 200.9(b)(5)) will be conducted on major program areas and
sub-recipients to determine the effectiveness of program area activities at all levels and to ensure
non-discrimination. All areas are subject to review. Areas under review will be given two weeks’
notice along with a copy of the compliance review questions before the on-site visit. A
Determination of Findings (DOF) report will be issued after the on-site and a copy will be provided
to the Department Director, Title VI Designee, FHWA, and the Civil Rights Division Manager.
Areas will be given one week to respond to the DOF. Programs found out of compliance are
required to develop a Corrective Action Plan to correct any deficiencies in the DOF within a period
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of ninety (90) days as stated in 23 CFR 200.11. Senior staff members will receive a summary of
each compliance review and the outcome.

B. Title VI Designees

Each division (if applicable) is required to assign a Title VI designee(s) that is responsible for
assisting the Title VI Coordinator to ensure non-discrimination at all levels, programs, and
activities within their area(s). Title VI designees are required to submit monthly reports (if
applicable) and attend training. Title VI designees assist in identifying and eliminating
discrimination at the Department.

C. Limited English Proficiency (LEP)

The Title VI Coordinator is responsible for ensuring that the Department employees know how to
assist a LEP individual that comes into contact with any program, activity, or service at the
Department. The Title VI Coordinator will conduct a LEP Assessment to identify language
barriers, if any, from public individuals that come into contact at any of the nine (9) Department
divisions. The Assessment will include the Four Factor Analysis and will be reviewed periodically
with the current census to modify any changes.

Please refer to the current LEP Assessment on line for the languages that meet the threshold by
division.

All divisions should be conscious of potential language barriers and are responsible for translating
their vital document(s) to the required language. All divisions should take into account costs
associated with LEP services in their annual budget. As updates are made regarding language
barriers, divisions will be notified.

The Department has adopted the Safe Harbor Provisions and determined documents that are
considered vital for the public and are to be available in the language(s) that reached the
threshold. The current and full list is available at:
https://www.ok.gov/odot/Doing_Business/Civil_Rights/Civil_Rights -
Publications, Posters and Brochures.html

A LEP Interpreter Translator database, which includes State approved vendors, employee volunteers,
and other for fee individuals is available at U:\Civil_Rt\Title VI\Limited English Proficient (LEP)\LEP-
Interpreter-Translator Database.xIsx or by contacting the Title VI Coordinator. Although these specific
languages have been identified as reaching the threshold, each division is responsible for


https://www.ok.gov/odot/Doing_Business/Civil_Rights/Civil_Rights_-_Publications,_Posters_and_Brochures.html
https://www.ok.gov/odot/Doing_Business/Civil_Rights/Civil_Rights_-_Publications,_Posters_and_Brochures.html
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accommodating any individual that requests documents to be translated in another language when
necessary.

Employees are required to follow the Title VI Coordinator’'s “Employee Guide - Process of Assisting a
Limited English Proficient (LEP) Individual”. The Department employees are responsible for filling out
and submitting the LEP Reporting Form to the Title VI Coordinator after assisting a LEP individual.
The LEP Reporting Form is available on the Intranet.

D. Title VI Public Advertisement Notice

The vital documents identified in the LEP Assessment are required to be included in the Title VI
Public Advertisement Notice.
https://www.ok.gov/odot/Doing Business/Civil Rights/Civil Rights -
Publications, Posters and Brochures.html

The following Title VI Public Advertisement Notice must be included on the bottom of the backside
of the front cover, beneath the table of contents, or on the bottom of the very last page of the
document:

The Oklahoma Department of Transportation (ODOT) ensures that no person or groups of
persons shall, on the grounds of race, color, sex, religion, national origin, age, disability,
retaliation or genetic information, be excluded from participation in, be denied the benefits
of, or be otherwise subjected to discrimination under any and all programs, services, or
activities administered by the ODOT, its recipients, sub-recipients, and contractors. To
request an accommodation please contact the ADA Coordinator at 405-521-4140 or the
Oklahoma Relay Service at 1-800-722-0353. If you have any ADA or Title VI questions email
ODOT-ada-titlevi@odot.org.

E. Title VI Assurances

All federal-aid contracts are required to include the current Title VI Assurances A & E (B, C and D,
if applicable).


https://www.ok.gov/odot/Doing_Business/Civil_Rights/Civil_Rights_-_Publications,_Posters_and_Brochures.html
https://www.ok.gov/odot/Doing_Business/Civil_Rights/Civil_Rights_-_Publications,_Posters_and_Brochures.html
mailto:ODOT-ada-titlevi@odot.org
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NOTICE OF INTERPRETER SERVICES

NOTICE OF INTERPRETER SERVICES [ENGLISH]
If you do not speak the English language or are hearing impaired, you may ask for an interpreter to assist you.
Please tell one of the workers that you need an interpreter and help them in identifying the language you speak.
If you are unable to get the workers to provide you with an interpreter or are not satisfied with the interpreter
services that is provided to you, please contact the division listed below for assistance:

Civil Rights Division
405-521-3379

AVISO DE SERVICIOS DE INTERPRETE [SPANISH]
Si no hablan inglés o tienen problemas de audicién, puede pedir un intérprete para ayudarle. Por favor digale a
uno de los trabajadores que necesita un intérprete y ayudarles a identificar el idioma que habla. Si no se ha
podido obtener los trabajadores para proporcionarle un intérprete 0 no esta satisfecho con los servicios de
intérprete que es proporcionado a usted, por favor communiquese con:

Civil Rights Division
405-521-3379

*Other Non-English Languages are available upon request

The Oklahoma Department of Transportation (ODOT) ensures that no person or groups of persons shall, on the
grounds of race, color, sex, religion, national origin, age, disability, retaliation or genetic information, be excluded from
participation in, be denied the benefits of, or be otherwise subjected to discrimination under any and all programs,
services, or activities administered by ODOT, its recipients, sub-recipients, and contractors. To request an
accommodation please contact the ADA Coordinator at 405-521-4140 or the Oklahoma Relay Service at
1-800-722-0353. If you have any ADA or Title VI questions email ODOT-ada-titlevi@odot.org.

9/2017


mailto:ODOT-ada-titlevi@odot.org

