
What kind of verification 
will I have to provide?

• Proper identification (preferably a 
   photo ID)
• Social Security numbers for each 
   member of your household
• Verification of all income received by
   your household for at least the last 30
   days. This includes pay stubs from a 
   job, self-employment records and any 
other income received.

You may also be asked to
provide verification of 
expenses paid by your 
household, such as:

• Court ordered child support payments
• Medical expenses (if your household 
   has an elderly or disabled member)

By providing information 
about your expenses, you 
are helping us determine 

the amount of food 
benefits you are eligible to 

receive.

DHS is an equal opportunity 
provider and employer

Non-discrimination Statement: This institution is prohibited from discriminating on the basis 
of race, color, national origin, disability, age, sex and in some cases religion or political 
beliefs. The USDA also prohibits discrimination based on race, color, national origin, sex, 
religious creed, disability, age, political beliefs, or reprisal or retaliation for prior civil rights 
activity in any program or activity conducted or funded by USDA. Persons with disabilities who 
require alternative means of communication for program information such as Braille, large 
print, audiotape, American Sign Language, can contact the Agency, State or local, where they 
applied for benefits. Individuals who are deaf, hard of hearing, or have speech disabilities may 
contact USDA through the Federal Relay Service at (800) 877-8339. Additionally, program 
information may be made available in languages other than English. To file a program 
complaint of discrimination, complete the USDA Program Discrimination Complaint Form, 
(AD-3027), found online at http://www.ascr.usda.gov/complaint_filing_cust.html and at any 
USDA office or write a letter addressed to USDA and provide in the letter all of the information 
requested in the form.  To request a copy of the complaint form, call (866) 632-9992.  Submit 
your completed form or letter to USDA by: (1) mail: U.S. Department of Agriculture, Office 
of the Assistant Secretary for Civil Rights, 1400 Independence Avenue, S.W., Washington, 
D.C. 20250-9410 (2) fax: (202) 690-7442 or (3) email: program.intake@usda.gov. For any 
other information dealing with SNAP issues, persons should either contact the USDA SNAP 
Hotline Number at (800) 221-5689, which is also in Spanish or call the State Information/
Hotline Numbers (click the link for a listing of hotline numbers by State); found online at http://
www.fns.usda.gov/snap/contact_info/hotlines.htm. To file a complaint of discrimination 
regarding a program receiving federal financial assistance through the U.S. Department of 
Health and Human Services (HHS), write: HHS Director, Office for Civil Rights, Room 515-F, 
200 Independence Avenue, S.W., Washington, D.C. 20201 or call (202) 619-0403 (voice) or 
(800) 537-7697 (TTY). This institution is an equal opportunity provider.
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How Do I Receive and 
Use Food Benefits?

When you are approved for food         
benefits, you will be issued an Access 
Oklahoma card. You will be asked 
to watch a video presentation that 
explains the proper use of your card. 
Each month, your food benefits will 
be deposited into your card account. 
You can use this card to purchase 
food at most grocery stores.

What Can I Buy
with Food Benefits?

You may use food benefits to buy         
any food or food product for human 
consumption, and seeds and plants to 
produce food.

Households may not use food benefits 
to buy:
   • Alcoholic beverages and tobacco
   • Lunch counter items, hot foods or           
      foods to be eaten in the store
   • Vitamins and medicines
   • Any non-food items (such as   
      soaps, paper products, laundry 
      products, grooming items, 
      cosmetics)

  
  
   
   
   
   
   
   
   
   

When Will I Know if
I Qualify for          

Food Benefits?

You will be sent a letter within 30 
days to let you know if your food 
benefits application was approved.

You may receive food benefits within     
seven days if:
   • Your household receives less than  
      $150 per month
   • Your shelter and utility expenses   
      are more than your gross income
   • You meet the special requirements
      for a migrant worker household

How Do I Apply
for Food Benefits?

You may request food benefits online at 
www.OKDHSLive.org or in person 
at your local DHS county office. A list 
of DHS county offices can be found at 
www.okdhs.org or you can call 
1-866-411-1877.

A social services specialist will 
contact you to complete an 
application interview.

For more information about 
OKDHSLive! call (405) 487-5483 or 
1-877-OKDHS-98.

How Much Income 
Can I Have?

We will calculate your household’s 
monthly income using your gross 
amounts. Gross means income before 
any deductions are held out. 
Following are the current monthly 
income limits by household size:

Household 
Size         

Gross  
Income

1  $1,287
2  $1,736
3  $2,184 
4  $2,633
5  $3,081 
6  $3,530
7  $3,980
8  $4,430



How Do I Apply
for Food Benefits?

You may request food benefits online at 
www.OKDHSLive.org or in person 
at your local DHS county office. A list 
of DHS county offices can be found at 
www.okdhs.org or you can call 
1-866-411-1877.

A social services specialist will 
contact you to complete an 
application interview.

For more information about 
OKDHSLive! call (405) 487-5483 or 
1-877-OKDHS-98.

How Do I Receive and 
Use Food Benefits?

When you are approved for food         
benefits, you will be issued an Access 
Oklahoma card. You will be asked 
to watch a video presentation that 
explains the proper use of your card. 
Each month, your food benefits will 
be deposited into your card account. 
You can use this card to purchase 
food at most grocery stores.

What Can I Buy
with Food Benefits?

You may use food benefits to buy         
any food or food product for human 
consumption, and seeds and plants to 
produce food.

Households may not use food benefits 
to buy:
   • Alcoholic beverages and tobacco
   • Lunch counter items, hot foods or           
      foods to be eaten in the store
   • Vitamins and medicines
   • Any non-food items (such as   
      soaps, paper products, laundry 
      products, grooming items, 
      cosmetics)

How Much Income 
Can I Have?

We will calculate your household’s 
monthly income using your gross 
amounts. Gross means income before 
any deductions are held out. 
Following are the current monthly 
income limits by household size:
 Household  Gross  
 Size          Income
 1    $1,287
 2    $1,736
 3    $2,184 
 4    $2,633
 5    $3,081 
 6    $3,530
 7    $3,980
 8    $4,430

    

 

  

When Will I Know if
I Qualify for          

Food Benefits?

You will be sent a letter within 30 
days to let you know if your food 
benefits application was approved.

You may receive food benefits within 
seven days if:
   • Your household receives less than 
      $150 per month
   • Your shelter and utility expenses 
      are more than your gross income
   • You meet the special requirements
      for a migrant worker household



How Do I Apply
for Food Benefits?

You may request food benefits online at 
www.OKDHSLive.org or in person 
at your local DHS county office. A list 
of DHS county offices can be found at 
www.okdhs.org or you can call 
1-866-411-1877.

A social services specialist will 
contact you to complete an 
application interview.

For more information about 
OKDHSLive! call (405) 487-5483 or 
1-877-OKDHS-98.

          

How Much Income 
Can I Have?

We will calculate your household’s 
monthly income using your gross 
amounts. Gross means income before 
any deductions are held out. 
Following are the current monthly 
income limits by household size:
 Household  Gross  
 Size          Income
 1    $1,287
 2    $1,736
 3    $2,184 
 4    $2,633
 5    $3,081 
 6    $3,530
 7    $3,980
 8    $4,430

When Will I Know if
I Qualify for          

Food Benefits?

You will be sent a letter within 30 
days to let you know if your food 
benefits application was approved.

You may receive food benefits within     
seven days if:
   • Your household receives less than  
      $150 per month
   • Your shelter and utility expenses   
      are more than your gross income
   • You meet the special requirements
      for a migrant worker household

How Do I Receive and 
Use Food Benefits?

When you are approved for food         
benefits, you will be issued an Access 
Oklahoma card. You will be asked 
to watch a video presentation that 
explains the proper use of your card. 
Each month, your food benefits will 
be deposited into your card account. 
You can use this card to purchase 
food at most grocery stores.

What Can I Buy
with Food Benefits?

You may use food benefits to buy         
any food or food product for human 
consumption, and seeds and plants to 
produce food.

Households may not use food benefits 
to buy:
   • Alcoholic beverages and tobacco
   • Lunch counter items, hot foods or 
      foods to be eaten in the store
   • Vitamins and medicines
   • Any non-food items (such as   
      soaps, paper products, laundry 
      products, grooming items, 
      cosmetics)



How Do 
I Apply 
for Food
Benefits?

Non-discrimination Statement: This institution is prohibited from discriminating on the basis 
of race, color, national origin, disability, age, sex and in some cases religion or political 
beliefs. The USDA also prohibits discrimination based on race, color, national origin, sex, 
religious creed, disability, age, political beliefs, or reprisal or retaliation for prior civil rights 
activity in any program or activity conducted or funded by USDA. Persons with disabilities who 
require alternative means of communication for program information such as Braille, large 
print, audiotape, American Sign Language, can contact the Agency, State or local, where they 
applied for benefits. Individuals who are deaf, hard of hearing, or have speech disabilities may 
contact USDA through the Federal Relay Service at (800) 877-8339. Additionally, program 
information may be made available in languages other than English. To file a program 
complaint of discrimination, complete the USDA Program Discrimination Complaint Form, 
(AD-3027), found online at http://www.ascr.usda.gov/complaint_filing_cust.html and at any 
USDA office or write a letter addressed to USDA and provide in the letter all of the information 
requested in the form.  To request a copy of the complaint form, call (866) 632-9992.  Submit 
your completed form or letter to USDA by: (1) mail: U.S. Department of Agriculture, Office 
of the Assistant Secretary for Civil Rights, 1400 Independence Avenue, S.W., Washington, 
D.C. 20250-9410 (2) fax: (202) 690-7442 or (3) email: program.intake@usda.gov. For any 
other information dealing with SNAP issues, persons should either contact the USDA SNAP 
Hotline Number at (800) 221-5689, which is also in Spanish or call the State Information/
Hotline Numbers (click the link for a listing of hotline numbers by State); found online at http://
www.fns.usda.gov/snap/contact_info/hotlines.htm. To file a complaint of discrimination 
regarding a program receiving federal financial assistance through the U.S. Department of 
Health and Human Services (HHS), write: HHS Director, Office for Civil Rights, Room 515-F, 
200 Independence Avenue, S.W., Washington, D.C. 20201 or call (202) 619-0403 (voice) or 
(800) 537-7697 (TTY). This institution is an equal opportunity provider.

DHS Pub. No. 02-10                                               Revised 12/16
This publication is authorized by Oklahoma Department of Human Services Director Ed Lake 
and printed by DHS in accordance with state and federal regulations at a cost of $2,046.44 
for 18,508 copies. Copies have been deposited with the Publications Clearinghouse of the 
Oklahoma Department of Libraries. DHS offices may request copies on ADM-9 (23AM009E) 
electronic supply orders. Members of the public may obtain copies by calling 1-877-283-4113 
(toll free), by faxing an order to (405) 962-1741, or by downloading a copy at www.okdhs.
org/library.

Effective Date: 10-01-15

What kind of verification 
will I have to provide?

• Proper identification (preferably a 
   photo ID)
• Social Security numbers for each 
   member of your household
• Verification of all income received by
   your household for at least the last 30
   days. This includes pay stubs from a 
   job, self-employment records and any 
other income received.

You may also be asked to
provide verification of 
expenses paid by your 
household, such as:

• Court ordered child support payments
• Medical expenses (if your household 
   has an elderly or disabled member)

By providing information 
about your expenses, you 
are helping us determine 

the amount of food 
benefits you are eligible to 

receive.

DHS is an equal opportunity 
provider and employer.



How Do 
I Apply 
for Food
Benefits?

What kind of verification 
will I have to provide?

• Proper identification (preferably a 
   photo ID)
• Social Security numbers for each 
   member of your household
• Verification of all income received by
   your household for at least the last 30
   days. This includes pay stubs from a 
   job, self-employment records and any 
other income received.

You may also be asked to
provide verification of 
expenses paid by your 
household, such as:

• Court ordered child support payments
• Medical expenses (if your household 
   has an elderly or disabled member)

By providing information 
about your expenses, you 
are helping us determine 

the amount of food 
benefits you are eligible to 

receive.

DHS is an equal opportunity 
provider and employer.

                                  

Effective Date: 10-01-15

Non-discrimination Statement: This institution is prohibited from discriminating on the basis 
of race, color, national origin, disability, age, sex and in some cases religion or political 
beliefs. The USDA also prohibits discrimination based on race, color, national origin, sex, 
religious creed, disability, age, political beliefs, or reprisal or retaliation for prior civil rights 
activity in any program or activity conducted or funded by USDA. Persons with disabilities who 
require alternative means of communication for program information such as Braille, large 
print, audiotape, American Sign Language, can contact the Agency, State or local, where they 
applied for benefits. Individuals who are deaf, hard of hearing, or have speech disabilities may 
contact USDA through the Federal Relay Service at (800) 877-8339. Additionally, program 
information may be made available in languages other than English. To file a program 
complaint of discrimination, complete the USDA Program Discrimination Complaint Form, 
(AD-3027), found online at http://www.ascr.usda.gov/complaint_filing_cust.html and at any 
USDA office or write a letter addressed to USDA and provide in the letter all of the information 
requested in the form.  To request a copy of the complaint form, call (866) 632-9992.  Submit 
your completed form or letter to USDA by: (1) mail: U.S. Department of Agriculture, Office 
of the Assistant Secretary for Civil Rights, 1400 Independence Avenue, S.W., Washington, 
D.C. 20250-9410 (2) fax: (202) 690-7442 or (3) email: program.intake@usda.gov. For any 
other information dealing with SNAP issues, persons should either contact the USDA SNAP 
Hotline Number at (800) 221-5689, which is also in Spanish or call the State Information/
Hotline Numbers (click the link for a listing of hotline numbers by State); found online at http://
www.fns.usda.gov/snap/contact_info/hotlines.htm. To file a complaint of discrimination 
regarding a program receiving federal financial assistance through the U.S. Department of 
Health and Human Services (HHS), write: HHS Director, Office for Civil Rights, Room 515-F, 
200 Independence Avenue, S.W., Washington, D.C. 20201 or call (202) 619-0403 (voice) or 
(800) 537-7697 (TTY). This institution is an equal opportunity provider.

DHS Pub. No. 02-10              Revised 12/16
This publication is authorized by Oklahoma Department of Human Services Director Ed Lake 
and printed by DHS in accordance with state and federal regulations at a cost of $2,046.44 
for 18,508 copies. Copies have been deposited with the Publications Clearinghouse of the 
Oklahoma Department of Libraries. DHS offices may request copies on ADM-9 (23AM009E) 
electronic supply orders. Members of the public may obtain copies by calling 1-877-283-4113 
(toll free), by faxing an order to (405) 962-1741, or by downloading a copy at www.okdhs.
org/library.




