
Oklahoma Health Care Authority Pharmacy Update 
Pharmacy Help Desk Telephone Numbers 405-522-6205 option 4 or 800-522-0114 option 4 

Service Hours: Monday – Friday (8:30a – 7:00p); Saturday (9:00a – 5:00p); Sunday (11:00a – 5:00p) 
Email:  medicaidrx@okhca.org  OHCA Website: www.okhca.org  

 
BILLING TIPS FOR MEMBERS 

With both MEDICARE and MEDICAID 
 

The following drugs will be covered by the Oklahoma Health 
Care Authority ONLY if they are NOT covered by the 
member’s Medicare Part D Prescription Drug Plan: 

 
Amobarbital Alprazolam Quazepam 
Butabarbital Chlordiazepoxide Temazepam 
Methohexital Clorazepate Triazolam 
Pentobarbital Diazepam Prilosec-OTC 
Phenobarbital Estazolam Loratadine-OTC 
Secobarbital Flurazepam OTC Smoking Cess 
Secobarbital Halazepam  

 Lorazepam Folic Acid 
Clonazepam Midazolam Niaspan 

 Oxazepam  
 

You can access this list at 
http://www.okhca.org/provider/types/pharmacy/covereddrugs.asp 

  
• To process claims for these drugs, place “04” in the 

Other Coverage Code of the COB section  
• Restrictions and prior authorizations still apply 
• Post-payment audits will be performed to assure compliance 

 
Please be aware that there is a system issue with claims for these drugs.  Once 
the claim is paid, a letter is generated to the pharmacy asking for the other 
insurance information.  We are aware that this is a problem and we are working 
on correcting it as soon as possible.  In the mean time, it is not necessary for you 
to send back the information on dual eligibles.  You may disregard the letter.  We 
apologize for any inconvenience and as always, we appreciate the services you 
provide for Oklahoma Health Care Authority Members. 
 
Oklahoma Health Care Authority administers Medicaid for the State of Oklahoma. 


