Oklahoma Health Care Authority

Online Enrollment

(Easy as 1-2-3)

www.mySoonerCare.org
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SoonerCare

» Launched: Sept. 7, 2010 - www.MySoonercare.org
» Concept submitted to CMS in summer of 2007.
» Work began after approval December 2007



Wiy DidiWVelDe o2

 Over 500,000 Non-Insured Oklahomans

e 22% Of Uninsured Liveln Rural Areas
- Limited access to OKDHS offices

e Oklahomans Are Unsurelf They Qualify

- |t s Healthcare, Not Welfare
- Private, real-time deter mination available 24/7

« Enrollment Processis Broken

- Dependency upon Legacy Mainframe

- Client Numbering

- Streamline enrollment and verification

- Intuitive application with editing controls
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What Werethe Goals?

I_I_I

/ Empower and Equip the Members

/Develop Multiple Program Application

Expand Enrollment to Service Locations -

Remove Barriersthat Prevent Enrollment

| ncr ease Effectiveness/Efficiency of Process




How! Deesiii Work?

Apply or Renew Real-time Decision
Online & Enrollment

Data Verification s of
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VWas Siate Pelicy Aliiecied?

Changing the Way We Do Business
Date Specific Eligibility

Rolling Redeter mination
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