TITLE 317. OKLAHOMA HEALTH CARE AUTHORITY
CHAPTER 1. ADMINISTRATIVE OPERATIONS
SUBCHAPTER 1. ORGANIZATION AND ADMINISTRATION

317:1-1-8. Administrator

The Administrator is the chief executive officer of the
Oklahoma Health Care Authority and acts for the Authority in all
matters provided by law [63:5008]. The Administrator determines
the internal organization of the Health Care Authority and employs
staff as may be necessary to perform the duties of the Authority
as authorized by statute. The Administrator is responsible for
the development of all internal policies and procedures necessary
for the Authority to carry out its functions and to achieve all
short-and long-term agency goals. The powers and duties of the
Administrator include supervision of all activities of the
Authority, formulation and recommendation of rules for approval or
rejection by the Authority Board and enforcement of rules
promulgated by the Board. The Administrator is also responsible
for directing the preparation of all plans, reports and proposals
necessary for the agency"s function or as required by law.

317:1-1-9. Location for information and for filing

(a) Any person may obtain information from, make submission to, or
make a request of the Authority by writing to: Oklahoma Health
Care Authority, 4545 North Lincoln, Suite 124, Oklahoma City,
Oklahoma 73105.

(b) Written submissions and requests may be submitted iIn person
between the hours of 8:00 a.m. and 4:30 p.m., Monday through
Friday= or faxed to Fhe—telephone—number—is (405) 530-3439 530-
3214. B
(c) The date on which papers are actually received at the
Authority will be recorded as the date of filing.

317:1-1-9.1 Compliance with the Open Records Act
Oklahoma Statutes require complirance with the Open Records Act
found at 51 0.S. 88 24A_.3-24A.29. The administrative regulations
that follow are meant to clarify OHCA procedure and
interpretation of state law regarding open records.
(1) Records request.
(A) A fTorm 11s provided on OHCA’s website that may be
electronically mailed to the agency to request records from
the Oklahoma Health Care Authority. The form may also be
downloaded, completed and mailed to the agency. An open
records form can be obtained by writing to the Open Records
Coordinator, OHCA Legal Division, PO Drawer, 18497,
OkTahoma City, Oklahoma 73154-0497.
(B) The person requesting records may also provide a
written narrative at the address noted iIn paragraph (A).
The written request must provide enough detail to allow the
agency to ascertain the needs of the requestor. For
example, a request asking for “all data relating to
provider “b”” i1s not sufficient for the agency to properly
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answer the request. The reason the request in this example
cannot be answered without further i1nquiry i1s that 1t has
no time Iimitation nor any database information
restriction. This type of request will be unavoidably
delayed and eventually returned to the sender for
additional 1nformation.
(C) In the event of any records request (electronic or
otherwise) the agency will estimate the work involved 1in
answering the request and bill the requestor either;
(1) the reasonable direct cost of record copying or
mechanical reproduction; or
(i1) the reasonable cost of record search and the direct
cost of record copying (or mechanical reproduction).
(D) The amount 1n paragraph (C)(1) 1s charged for all
requests that are not solely for commercial purposes or
requests that cause an excessive disruption of the
essential functions of the public body.
(E) The amount 1n paragraph (C)(i11) is charged for all
requests that are solely for commercial purposes or
requests that cause an excessive disruption of the
essential functions of the public body.
(F) OHCA generally waives the payment requirement from
media searches and government agency searches because 1t
considers these record requests to be matters of public
interest.
(G) OHCA generally regards requests for pharmacy or other
payment data as requests solely for commercial purposes.
(2) OHCA fees for copying and search.
(A) As required by law, OHCA posts its copying fees and
search fees 1n the Oklahoma County Clerk’s office and at
its principal place of business.
(B) OHCA also posts 1ts schedule on its public website at
www.okhca.org. The legally recognized schedule however, 1s
the schedule posted at its principal place of business and
County Clerk”s office.
(C) OHCA”s fee schedule specifically takes into account the
statutory Timit of fees for copying and certified copies.
(D) OHCA”s fee schedule minimizes costs by using electronic
data transmission when possible. Its fee schedule takes
into account charges for electronic search and data devices
(such as storage media).
(E) OHCA must receive any fees associated with the fee
request before the records will be provided.
(3) Open records request exceptions.
OHCA may deny record requests In anticipation of litigation
against the agency. The Oklahoma Civil Discovery Code 1s
properly used for these requests. OHCA may deny open
records requests for the reasons stated In any of the
exceptions provided In the Open Records Act. The use of
the exceptions 1s not to thwart the accountability of state
government.
(4) Timeliness of responses.




The agency endeavors to answer all record requests within a
reasonable time as required by law. Generally a reasonable
period of time 1s 30 days from receipt of a specific record
request depending upon the following factors;

(A) the ability to communicate with the requestor regarding
federal or state law redaction requirements;

(B) the workload within the agency regarding open record
requests and program activity;

(C) the 1nability to produce the record with or without
redaction;

(D) the specificity of the written request;

(E) payment of the fee; and

(F) the size and complexity of the data request.

317:1-1-10. Documents and records [REVOKED]
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317:1-1-17. Purchasing department
The Purchasing Department is the department within the Oklahoma
Health Care Authority responsible for the acquisition of goods,
equipment and services for the operation of the Oklahoma Health
Care Authority and fTor acquisition of goods, equipment and
services necessary fTor implementation of the Oklahoma—Medicaid
i SoonerCare Program. All acquisitions
of the Purchasing Department are purchased under guidelines
approved by the Oklahoma Health Care Authority and in compliance
with all applicable state statutes.

SUBCHAPTER 3. FORMAL AND INFORMAL PROCEDURES

317:1-3-3.1. Drug Utilization Review Board

(a) The Oklahoma Med#ecatd SoonerCare Drug Utilization Review (DUR)
Board shall be responsible for advising the Chief Executive
Officer (hereinafter referred to as the CEO) of the Oklahoma
Health Care Authority on retrospective and prospective drug
utilization programs and review of Fermulary pharmacy benefit
issues Including clinical guideline applications.

(b) The DUR Board Members shall be appointed, and may be
reappointed, by the CEO as provided by law.

317:1-3-3.2. DUR responsibility for Health Plan proposals for
modifying medication coverage [REVOKED]




317:1-3-4. State Plan Amendment Rate Committee

(a)Definitions. Unless the context clearly indicates otherwise,
the following words and terms when used In this section are
defined as follows:
(1) “Public Process” means a process as defined by federal law
under 42.U.S.C § 1396a(A)(13)(A).
(2) “State Plan Amendment” means the document described in
the Federal Regulations at 42 C_.F_R. § 430.10.
(3) “State Plan Amendment Rate Committee” (SPARC) means a
committee comprised of administrative and executive level
staff designated by the Chief Executive Officer for the
OklTahoma Health Care Authority. The SPARC facilities the rate
setting process by conducting public hearings at which the
public, vendors, and OHCA staff are afforded the opportunity
to provide testimony and documented evidence i1n support of
rate recommendations. The SPARC only operates to make
recommendations for changes to rates that necessitate a State
Plan Amendment. Rates that do not necessitate a State Plan
Amendment do not require a hearing.
(4) “Rate Change” means a change that affects the numerical
value of payment from the Medicaid agency to the provider
including the application of pre-existing Tfactors that
increase or decrease a rate. A ““Rate Change” 1s not a method

change. Rates found 1n contracts are excluded from the
definition of “rate change” because they are set consensually
in a contract. A method or methodology change, as defined

below, 1s not a rate change.
(5) “Method Change or Methodology Change” means a change to
how the rate 1s calculated, not the end result of the rate. In
Medicaird rate setting the application of pre-existing factors
many times, results In rate changes. The application of pre-
existing factors, even 1f 1t results 1n a different rate 1Is
not a method change. A method change occurs when OHCA adds,
subtracts or alters the factors used to construct the rate.
(b) Meeting of the State Plan Amendment Rate Committee (SPARC).
In certain i1nstances the SPARC meets to hold public hearings
regarding rates set by the Oklahoma Health Care Authority. Under
certain provisions of federal lTaw, the agency i1s required to hold
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a public hearing to gather public comment regarding proposed
method changes or methodology changes regarding the rates i1t pays
1ts medical providers.
(1) The SPARC only meets when a “method change” or
“methodology change” occurs 1n a rate paid from OHCA to a
medical provider.
(2) The SPARC does not meet to establish any contractually set
rate to a contractor or a contractually bid rate nor does
the SPARC meet to hear rate changes.
(c) SPARC public hearing process.
(1)The fTive person panel conducts an open meeting under the
OklTahoma Open Meetings Act.
(2)The proceedings are recorded.
(3)The panel hears agency presentations of proposals for
“method changes” or “methodology changes” and considers
comments of any member of the public who desires to comment
upon the rate. The Chairperson controls both the agency
presentation of proposals and the presentation of comments on
the proposed method change.
(4)The panel votes to approve or disapprove the proposed
method change 1n the open meeting, but may adjourn the meeting
to gather further iInformation, 1f necessary. The panel also
may adjourn for legal advice during the proceeding. The OHCA
board will vote to approve or disapprove the rate methodology
upon approval by the SPARC.
(d) Composition of the SPARC. The Chief Executive Office
appoints OHCA officials to serve on the SPARC. Officials may
consist of other state agency employees whose agencies assist
in the administration of the Medicaid State Plan.

SUBCHAPTER 5. COMPLIANCE WITH SECTION 504 OF THE
REHABILITATION ACT OF 1973 [REVOKED]
317:1-5-1. Purpose
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317:1-5-3. Qualified individuals with disabilities
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SUBCHAPTER 7. COMPLIANCE WITH THE AMERICANS WITH DISABILITIES ACT
OF 1990 [REVOKED]
317:1-7-1. Purpose
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317:1-7-3. The Oklahoma Health Care Authority and the Americans
with Disabilities Act







317:1-7-7. Undue hardship/undue burden
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317:1-7-8. Retaliation or coercion
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exercises of rights under the law.
SUBCHAPTER 9. CIVIL RIGHTS AND NONDISCRIMINATION [REVOKED]

317:1-9-1. Purpose
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317:1-9-3. Practices prohibited
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317:1-9-4. Administration of programs

317:1-9-5. Dissemination of nondiscriminatory information

Fhe—Avthorrty—wirH—inform—alHl—employees,—chients,—applicants

317:1-9-6. Assignation of responsibility

FheAvthoriey—wi-H—take—the folHlowing—actions:
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