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February 2007: The 12 member Medical Advisory Tlagkce (MAT) was formed.

March 2008:  OHCA staff conducted an outreach afahimation gathering campaign about the PCMH mode

September 2008 The SoonerCare Choice PCP contract amendmerfivedized and distributed.
January 2009: Over 407,000 SoonerCare Choicebmensuccessfully transitioned to the PCMH program.

July 2010: Health Access Network implementation

Patient-Centered Medical Home

The MAT recommended a patient-centered medical howdel (PCMH) for every SoonerCare
Choice member. In collaboration with the MAT, OHG#aff researched, planned and develops
the PCMH model and transition plan.

and transition plan with stakeholders statewideugh 14 town hall meetings, provider trainings
provider letters, an educational video, web-baséatination, OHCA and professional
organization newsletters.

January — December 2009
Year in Review

155 new Choice PCPs were recruited

100% of Choice PCPs received individual educattor82 active provider locations

495 Choice PCPs received transition payments ngtaiver $7.3M

83% of Choice PCPs received SoonerExcel incentiyenents totaling $2.4M

PCP tier composition was: 491 Tier 1 locations; Z&t 2 locations; and 35 Tier 3 PCP locations
Based on an analysis from the PCMH IP notificatronhative through provideservices, 42% of members
had follow-up in their medical home post inpatikospital discharge

Jan —Dec | Jan - Dec
2008 2009

Access to Care 7,833 1,322

Same Day/Next Day Access Issugs 1,670 13

Member Inquiries

d

Living Choice

Oklahoma is among 30 states awarded a grant tcmnealmmmunity based long-term care
The goal is to transition persons from institutiem$iome and community-based services
Nationally and in Oklahoma, institutions accounttigo-thirds of total Medicaid long-term care spig
Target populations include the elderly and persuaitis intellectual and physical disabilities
Since implementation in January 2009, 38 transstiveve occurred (34 from ICF/MR, 4 from NF)
The 2010 goal is to transition at least 96 persons
Due to additional outreach strategies initiate@atober 2009:

o 64 referrals were received

o 34 in-facility nursing assessments were completethe OHCA care management staff

o 28 in-facility Quality of Life surveys were compbet

o 10 outreach activities were conducted, includimgdio campaign
www.oklivingchoice.org
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New 1915c Home and Community Based Waivers
My Life, My Choice and Sooner Seniors

« Developed to serve the population who eventuadigdition from the Living Choice demonstration

« Allow Medicaid eligible persons with physical disigies and older persons with long term illnessg®
meet nursing facility level of care the same rolsastices offered in the Living Choice demonstratio

« My Life, My Choice target population is persons under age 65 wittsiglyand/or intellectual disabilities

e Sooner Seniorstarget population is persons 65 and older witlg ltarm illnesses

« Provide continuity of care established during teendnstration

« Ensure that services provided through the demdrestrallows for continued community living

« Planned implementation is October 2010

By day 355,
service plan
reviewed by
OHCA CM

Member On day 360, On day 36
participating in eligibility member is
Living Choice updated for successfully

demonstration approved casgs transitioned

Existing Home and Community Based Waivers Dec 09
Serves frail elderly individuals age 65 or olded @adult Oklahomans age 21 and
ADvantage older with physical disabilities who would othereisequire placement in a nursing 19,561
facility
Serves individuals who are 3 years of age or oMe have intellectual disabilities
Community and it serves certain persons with related constisho would otherwise require 2,655
placement in an ICF/MR
Serves individuals who are 18 years of age or oMer have intellectual disabilities
and it serves certain persons with related constisho would otherwise require
Homeward Bound| placement in an ICF/MR and have been certifiedigyl.S. District Court for the 733
Northern District of Oklahoma as being membersefPlaintiff class in the
Homeward Bound case
In-home supports | Serves the needs of individuals 18 years of aggdar with intellectual disabilities
. ) : 1,428
for adults who would otherwise require placement in an ICF/MR
In-home supports | Serves the needs of children ages 3 through 13 yéage or older with intellectua 406
for kids disabilities who would otherwise require placemierdan ICF/MR
Living Choice P_rom.o_t('es community I|v.|ng for people 19 years of agd older who have o8
disabilities or long-term illnesses
Program of All- Serves individuals who are at least 55 years oiohg in the jurisdiction of the
Inclusive Care for | Cherokee Nation in northeastern Oklahoma who qu#dif state nursing home leve 45
the Elderly (PACE) of care and are being cared for in a communityrgetvhen possible
HCBS Waiver Programs To| 24,856
SoonerCare Programs Tq 679,294
Insure Oklahoma Programs T¢ 28,958
All Programs Total | 733,108




