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SoonerCare Well Child Checkup (EPSDT Screening) Rates 
Reach All-Time High! 

   
  
    
  
 

 
  
  
 
 
 
 

 
 
 

Health Management Program (HMP) Update 
Implemented February 2008 as a result of Medicaid Reform Act of 2006 

Information as of March 31, 2010 
 

 
 
 
 
 

 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 

Members participating  

OHCA 

HMP Vendor 

Practice 
Facilitation (PF) 

Nurse Care 
Management 

SoonerCare Choice  
practices participating Performance 

improvement* 
 
Diabetic measures  

16.5% 
 

Coronary Artery 
Disease measures 

13% 
 

Asthma measures 
161.8% 

 
*Relative improvement 

based on 12 months of data 
as reported in the disease 

registry database.  
See page 2 for measures. 

Of practices surveyed reported 
making changes in the 

management of their members 
with chronic conditions and were 
very or somewhat satisfied with 

their experience and would 
recommend PF services to 

another physician.  
Survey responses based on a 

four point Likert scale. 
 

Of members participating 
members surveyed 

responded that they were 
very or somewhat satisfied 
with the help they received 
and would recommend the 

HMP to a friend.  
Survey responses based on a 

four point Likert scale. 

2009 CMS National 
Benchmark:  80% 
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HMP Clinical Measures 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

HMP Activities 
 

Reducing Disparities at the Practice Site 
               
o 3 year grant initiative through the Center for  

Health Care Strategies (CHCS) 
o Initiative targets: 

• 10 small SoonerCare Choice practices with  
1-4 providers 

• High minority population 
• High diabetic population 

o Provide practice facilitation to high opportunity  
practices to improve quality of care provided to  
members with chronic conditions 

 
 

Product Based Prior Authorization 
for Atypical Antipsychotics 

• Implemented on April 1, 2010 
• Result of coordinated efforts of OHCA pharmacy unit and the Drug Utilization and Review Board (DUR) 
• Members on tier 2 and 3 medications prior to April 1, 2010 will be grandfathered in and allowed to stay on 

current medications 
• Extensive outreach and education provided to stakeholders: 

o APS Healthcare 
o Department of Mental Health and Substance Abuse Services (DMHSAS)  
o Department of Human Services (DHS) 
o OHCA Behavioral Health Advisory Council 
o OHCA Inpatient Quarterly Provider Meeting (Behavioral Health providers) 
o OHCA Child Health Task Force 
o Provider Services made calls to the top 100 prescribers of the atypical antipsychotics 
o Fax blast to pharmacies and SoonerCare PCPs 
o 2,000 letters sent to prescribers containing magnets to reinforce the tier one medication 
o Article planned for the member and provider newsletter 

SoonerCare Prenatal Tobacco 
Cessation Initiative 

 

o Grant initiative from the Tobacco Settlement 
Endowment Trust (TSET) 

o Partnership with OHCA Child Health Unit 
o Provide practice facilitation to OB/GYN practices 

with a high volume of SoonerCare Choice 
members to implement quality improvement 
projects 

• Increase tobacco cessation activities 
• Increase use and billing of 5 A’s 

 

Diabetes 
 

• HbA1c management 
• HbA1c management control 

(HbA1c < 9) 
• Blood pressure management  
• Lipid measurement 
• LDL cholesterol level <130 
• LDL result <100 
• Urine protein testing 
• Dilated eye exam  
• Foot Exam 

Coronary Artery Disease 
 

• Antiplatelet therapy 
• Drug therapy for lowering LDL 

cholesterol 
• Beta-Blocker therapy-prior myocardial 

infarction (MI) 
• Blood pressure <140/90 
• Lipid profile performed  
• Optimally managed modifiable risk 
• ACE/ARB inhibitor therapy 
• Symptom and activity assessment 
• Lipid profile performed & LDL < 100 
 

Asthma 
 

• Asthma assessment 
• Pharmacologic therapy 


