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Ready, Set, Tag!




Objective: This quick reference guide details how dealers can reset their
OkCARS password.

STEP 1 Navigate to okcars.service.ok.gov

“OKCARS

STEP 2 Click the “Forgot password?” link.

Logon Log in to continue
Please use the business logon on the right to access any of the following listed accounts. Once logged in, you will be able to
perform business specific actions.

Tiffany.Doane@service.ok.gov
® Dealers

o Lienholders @
o Individuals/Businesses
Login

(\!Qﬁ.ussword ﬂ

Click the " Forgot
password?" link.

STEP 3 Addthe email address connected to your OKCARS account.

Resel Yoir Passweid Add the email address
Emai connected to your
I Required

OKCARS account.

Saved personal info

STEP 4 Click "Submit".

Cancel Suw it

SERVICE About Resources

swKLAHOMA Click "Submit”.

About Help Center

STEP 5 Open the email you receive, and select “Click Here".

Testing: OVS Recover Password
« ..
@ NO-REPLY@service.okgov S Reply | € ReplyAll | > Forword | | i

To Tiffany Doane Wed 7/24/2024 2:2TPM
A request to reset your password has been received.

To reset your password, Click Here,

Open the email you receive, and
select “Click Here".




STEP 6

Type the answer to your secret question in the box.

Reset Your Password

Enter the answer to your secret question to continue the password reset process.

“:’here d:yuu go the first time you flew on<;rv El Type the FRETEr to you r Secret
lequire: fe) . .
[Remuired | question in the box.

STEP 7

Click "Next" to continue.

STEP 8

Type in your new password.

Reset Your Password Password Help

*

New Password not be reused

Type in your new .
password kst contain both letters and numbers

st contain both uppercase and lowercase letters
¥ist contain special characters

Required ¢, ©

-
Confirm Password

Required ©

STEP 9

Re-type your new password under “Confirm Password” and click “Submit”.

Reset Your Password Password Help
New Password ® Passwords cannot be reused
_____________ -  Minimum 10 characters
b cotain both letters and numbers

Confirm Password iain both uppercase and lowercase letters

1 Required @

password under

“Confirm Password"”.

Re-type your new in special characters
Click "Submit" m

Cancel

STEP 11

Your password has been updated. Click the “OK" button.

@ Your password has been updated. Please use this new password when you log in next.

Cancel

Your password has been
updated. Click the "OK" button.

If you have any questions on this process,
reach out to dealersupport@service.ok.gov




